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PURPOSE

To provide reports that allow Eligibility staff and management to make

data driven decisions

This is accomplished through:

= Dashboards
= Custom Reports

= Adhoc Reports
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WHAT WE DO

REPORT SOURCES

CalWIN

Authmed

QMATIC

= Rushmore

SharePoint




ELIGIBILITY BY THE NUMBERS

: ELIGIBILITY SERVICES
YHHSA ./ By THE NUMBERS.

LIVE WELL
‘ April 2017 (poto Month: Mareh 2017)

Eligibility App\lr.ations

Average Days to Disposition
(March 2017)

: State required days 1o disposition = 30 Days

San Diego = 19 Days
pedited Applications: State required days 1o disposition = 3 Davh

san Diego = 2 0aY*

PART\CIPANTS

« Applications: State required days to disposition =45 Days

San Diego = 23 Days
diate Need: Staté required days t0
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. Calfresh: 276,915 recipients; down 5.76% from last year:
° 131,068 child recipients (0-18), down 6.41% from last year

o 25204 senior recipients (60+), up 9.31% from last year.

disposition = 1 Day

. CalWORKs: 58,634 recipients down 10.13% from last year-
o 45875 child recipients (0-18), down 8.73% from last year-

° We\fare‘to‘Work: 9,435 participants. down 17.76% from |ast year-

ular Applications: State required days t0 disposition = 45 Days

sanokco=300ws

. CMS: 43 CMS recipients, down 31.75% from last year-

. General Relief: 3,120 recipients, down 2.01% from fast year-

. Medi-Cal: 730,987 recipients, down 3.11% from last year-
o 292,193 child recipients (0-18), down 8.03% from last year-

Geperal Reliel Recipients

234,294 under ACA Medicald Coverage Expansion

*Recipients include




MANAGER’'S DASHBOARD

San Diego County Saturday, April 08, 2017
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Processed Not Processed Incomplete 1st Prior Month 2nd Prior Month 3rd Prior Month

ETimely M NotTimely

10000 # of Days Pending

CalWorks 1396 2%
CalFresh 6207 7%
MediCal 9428 5%
General Relief 474 1%
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QMATIC DASHBOARDS

LIVE WELL

March 2017 San Diego County Monthly QMATIC Dashboard (Tickets) FY 2016/2017

Data Month:

February 2017
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QMATIC DASHBOARD
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March 2017 San Diego County Monthly QMATIC Dashboard (Queues) FY 2016/2017

Data Month:

Februar

2017

Monthly Visits by Queue Category

Average Wait Time by Queue Category (min.)
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APPLICATIONS BY POINT OF ENTRY

@HHSA ..

LIVE WELL

County of San Diego - Monthly Applications Processed and Days to Disposition by Point of Entry*

Data Month: March 2017

Source: MROO17E
*This report capiures the number of dispositions for the period of MARCH 1 thru MARCH 31, 2017.

Application Application Processed Ave Days to Dispo Application Application Processed Ave Days to Dispo
Source Expedited Regular Expedited | Regular Source Imm.Meed Regular Imm. Meed | Regular
Benefits CalWIN 2,659 36.8% 4072 337% p 14 @ 234 Benefits CalWIN 396 41.3% 501 24.7% P 0.4 D 156
Fax 73 1.1% 145 1% |@ 18 |@ 191 Fax 6 0.6% 23 0% |@ o8 |@ 224
ICT 0 0.0% 60 0.5% h 0.0 @ 27.1 ICT o 0.0% 20 0.8% h 0.0 @ 281
Mail-in 761 10.5% 1,743 14.4% h 16 @ 20.2 Mail-in 13 1.4% 128 5.3% h 0.6 @ 439
Walk-in 3,397 47.0% 5,814 | 48.0% |. 16 |@ 162 Walk-in 542 56.5% | 1,646 §7.7% |@ 08 |@ 242
Other 328 45% 267 2.2% |. 12 |@ 155 Other 3 0.3% 13 os% |0 10 |@ 204
7,224 | 100.0% | 12,101 | 100.0% |. 15 |@ 193 360 100.0% | 2,431 | 100.0% |@ 0.6 |@ 23.2
Application Application Ave Days Application Current Month FYTD
Source Processed to Dispo Source Total Dispositions Total Dispostions
BenefitsCaWIN_ | 2,210 | 132% |@ 300 Electronic * 16,098 51.4% 127,705 50.2%
CalHEERS 5,378 38.0% |. 33.5 1J.5 Mail 3,521 11.2% 24,008 9.4%
Fax 503 30% |@ 257 walk-in~ 11,685 37.3% 102,618 403%
ICT 152 0.9% h 341 Total 31,304 100.0% 254,331 100.0%
IH5S Referral 85 0.5% b 218 1 Electronic = Benefits CalWIN, CalHEERS, Fax, ICT, IHSS Refferal, LIS, Telephone and Other Application Sources
LIS Apps 17 0.1% JO 458 2 Walk-in= Walk-In and Quistation Application sources
Maik-in 1,650 | 98% |@ 343
Other 1,061 B5.3% h 25.8
Outstation 338 2.0% h 18.8
Telephone 490 20% [@ 222
Walk-in 3,887 23.2% h 243
16,772 | 100.0% |0 297




CUSTOMER SATISFACTION SURVEY

Did you receive courteous
service?

mYes

®m Mo Respanse

Were you satisfied with the
information you received?

B HNo

B No Responss

What did we do well?

W 'With
Comments

B Mo Response

What could we have done
better?

B ¥ith
Comments

B No Rezponse

Overall, are you satisfied with the service you received?

0% 187

B ]-5Strongly Disagree
W 1-Dusngras
Hi-Rgree
md-Strongly Agree

W N Response




THANK YOU!



